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Farewell Jason!

New opportunities come an

good experiences are reme
bered. While | have startedYOne the best for the futur

a new chapter in my careerand hope we cross paths
| will always remember theagain. | can still be reached

IRWA Kachina Chapter 28 at

jason.foster@aps.com.

fi the courses, the seminar$lease keep in touch.

and especially the suppor-

tive and motivated peopledfhank you and Happy
that represent it. | wouldHolidays...

like to thank everyone I've

met along the way and With much respect,

those who

supported,

trusted, and encouraged melason Foster
gin undertaking leadership Power Procurement Analyst,

phesponsibilities.

How to Figure the Fuzzy Math of Internet Home Values

November 13, 2011

Alyssa Abkowitz & THE WALL STREET JOURNAL

Jason Gonsalves worked hard to
turn his 6,500-square-foot stucco-
and-stone home in the suburbs of

Sacramento into the ultimate
grown-up party pad, complete
with game room, custom wine
cellar and an infinity-edge pool
overlooking Folsom Lake. When
interest rates fell recently, Mr.
Gonsalves, who runs a lobbying
firm, looked into refinancing his
$750,000 mortgage. That's when
he got startling newsd the home
had dropped more than $200,000
in value while he was renovating.
Or at least, that's what one real-
estate website told him. Another
valued the house at only

$640,500. And these online esti-
mates left him all the more con-
fused when a real-life appraiser,
assessing the house for the refi-
nancing loan, pinned its value at
$1.5 million. "I have no idea how
those numbers could be so differ-
ent," Mr. Gonsalves says.

Right or wrong, they're the num-
bers millions of consumers are
clamoring for. After years of real-
estate pros holding all the infor-
mational cards in the home-sale
game, Web-driven companies
like Zillow, Homes.com and Real-
tor.com are reshuffling the deck,
giving home shoppers and own-
ers estimates of what almost any

Cleveland, OH 44120

£ For Sale: $69,900

Price cut: -$15,000(Nov 11)
Zestimate®:  $109,100
Mortgage: $264/mo ~

See current rates on Zillow
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| wish eveResource Acquisition

eArizona Public Service Company

home is worth. People have flocked
to the data in startling numbers:
Together, four of the biggest sites
that offer home-value estimates get
100 million visits a month, with web
surfers using them to determine
what to ask or bid for a home, or
whether to refinance.

Zillow, Trulia and other websites
post estimates of home values. But
as Alyssa Abkowitz explains on
Lunch Break, these popular sites
can be -- by their own admission --
wildly inaccurate.

But for figures that can carry such
weight, critics say, the estimates
can be far rougher than most peo-
ple realize. Valuations that are 20%
or even 50% higher or lower than a
property's eventual sale price are
not uncommon, as the sites them-
selves acknowledge. The estimates
frequently change, tood sometimes
by hundreds of thousands of dol-
larsd as sites plug new data into
their algorithms.

Continued on page 3...
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But despite the disclaimers,
homeowners and real-estate
agents say, many Web surfers
put enough faith in the esti-
mates to sway the way they
shop and sell.

After Frank and Sue Parks put
their manor-style house in Lou-
isville, Ky., on the market, they
watched as Zillow put a
$331,000 value on the dwelling
in May; by July it had climbed
to $1.5 million. (Zillow says the
lower estimate reflected errors
in its statistical model.) The
couple got potential buyer re-
ferrals from the site, but they
fended off a stream of lowball
offers before they sold this fall.
Mrs. Parks says the estimate
roller coaster "really affected
our ability to move the place.”
Determining a home's value
has traditionally been the job
of an appraiser, who gathers
data on recently sold homes
and compares them with the
"subject property" to arrive at
an estimate.

In the late 1980s, economists
started developing automated
valuation models, or AVMSs,
computer models that could
analyze data about compara-
ble sales, square footage,
number of bedrooms and the
like, in a matter of seconds.
For years, these tools were
mostly reserved for in-house
analysts at lending banks.

It wasn't until 2006 that Zillow
took them to the masses, with
its Zestimates, which now offer
values for more than 100 mil-
lion homes based on the com-
pany's own algorithms.
"Humans don't make these
decisions,” says Stan
Humphries, chief economist at
Zillow.

Numbers like these have be-

come weapons in the arsenal of
consumers like Simms Jenkins, an
Atlanta marketing executive, who
has recently relied on online esti-
mates to help him both buy and
sell homes. "I can't imagine 25
years ago, when people would just
go out and spend their entire Sat-
urday looking at homes," he says.
"You don't have to do that now."

But appraisers and real-estate
consultants say the online models
can veer off target with alarming
frequency. Most data for the mod-
els come from two sources: re-
cords from tax assessors and list-
ing data for recent sales. Collec-

All of the competitors
make it clear their
numbers are
guesstimates, not gospel.
"A Trulia estimate is just
thatd an estimate,” says
a disclaimer on that site's
new home -value tool.
Zillow goes a step
further, publishing
precise numbers about
how imprecise its
estimates can be. And
every major site urges
home -price hunters to
consult appraisers or real
-estate agents to refine
their results.

tion is a challenge, however, be-
cause not every county tracks
properties the same wayd some
calculate home size by number of
bedrooms, others by overall
square footage. And automated
models aren't designed to account
for the unique construction details
that often make or break a deal, or
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for intangible
factors like a
neighborhood's
gentrification. "You cannot use a
computer model in certain areas
and expect the value to come out
right," says John May, the former
assessor of Jefferson County,
Ky., which includes the state's
largest city, Louisville.

For all these reasons, models
that banks use often add a
"confidence score" to their esti-
mates. Consumer-oriented sites,
meanwhile, rely on disclaimers,
some of which are eye-opening.
Zillow surfers who read the
"About Zestimates" page find out
that the site's overall error rated
the amount its estimates vary
from a homes' actual valued is
8.5%, and that about one-fourth
of the estimates are at least 20%
off the eventual sale price. In
some places, the numbers are far
more dramatic: In Hamilton
County, Ohio, which includes Cin-
cinnati, it's 82%.

The sites argue that, over time,
edits and corrections will help
them perfect their numbersd with
many fixes coming from their cus-
tomers.

On Homes.com, anyone who
knows a homeowner's surname
and the year the home was last
purchased, can edit the details of
a property listing in ways that can
eventually change the estimated
value.

Zillow has accepted revisions on
25 million homesd perhaps the
strongest testament to how seri-
ously consumers take its esti-
mates. Today, the site says its
figures are accurate enough to
give consumers a good sense of
any home's value. In the mean-
time, says Mr. Humphries, its
economist, "We're always tweak-
ing the algorithm or building a
new one."



tailing ponds. The extracted bitumennitrous oxide emissions.
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lar to conventional crude oil and canronmental Impact statement took over
Where Do You Stand? be transported by pipeline. 2 Y% years to prepare and was com-
Ken Anderssohn, SR/WA pleted in August 2011. After analyz-
When 1 first thought of writing some- IMPORTS: _The Unitgd States _hasing alternative pipeline routes, t_he
thing for the Chapter 28 newsletter mybeen importing Canadian crude oil forEIS states that the proposed Project
inclination was to pick a subject and teIIdecade's_. Curre_ntly_, th_ere are overoute is the preferred option. _It is esti-
the reader about it on a factual level ,500 miles of plpellne_ln the US b_e-mated _that Trans(:_qnada will spend

" Ing used by two Canadian companiesapproximately $7 billion on the Key-

;?;T? r?t ffpﬁath?;éasil:regtr% r\?vlr?;f%véoTransCanada and Enbridge, to transstone Pipeline XL Project.
9 y y port crude oil to refineries in the Mid-

do on a dally basis. My goal was to rwest. IN addition to existing PHMSA regu-

;22{2 Qﬁgtg:oﬁ ;\éeu rtehvéegvp:g:?fnﬁ:/ ttr;e latory requirements, TransCanada has
make some policy judgments on yourSAFETY: T h_ e USDOT 6&33re<_—3<_Pﬁo |57epd)re'e stri«_a_gentprojec’e
own Hazardous Materials and Safety Ad-specific Special Conditions as estab-

' . ministration is the lead federal agencylished by the PHMSA.
Someofyoum|ghthaveheardorrga or ensuring the safety of the US®S
ﬁggUIStgemgr%?SC(‘;"Sagf;OKe%?tﬁ?ehZ:/%eénergy pipelines, including crude oilMany people involved in the debate
hea-rd or read agout ol Sanc?s as Wel!oip_elines. A PHMSA report in 2010 over the Keystone Pipeline XL pro-
TransCanada Keystone Pipeline Llﬂ'ndlcgted j[hat. there were 2,79_4J_ect expgcteq thg State Departmgnt to
applied for a Presidential Permit in Sep-ﬁ signi ficant inci I$mmﬁl®|@€€l&l0ﬂ@n theﬁ?tbsméra t e
tember 2008 for the Keystone Pipelin ties during the ten year period 2000tial Permit by the end of this year.

©009 for theentire pipeline industry. However, primarily because of out-

XL project. The Presidential PermltATransCanada analysis of these incispoken opposition to the Project, on

would authorize the use of eminent do-
main for project construction.

dents states t hatNovemmier H)ythes ®banmaaadnoimi-i t y
these incidents are small stration directed the State Department
leaks involving lessthant o expl ore a fAnewo
3 barrels, 80% involve put off the decision on whether to
less than 50 barrels approve the controversial project. The
and .5% of the incidents State Department has said that this
exceeded 10,000 barrels. review is expected to be completed in
early 2013, after the 2012 elections.
RECENT INCIDENTS: This action to delay the decision by
In 2010, pipelines oper- the Obama administration has caused
ated by the other Cana-some Republican Senators and House
dian Company members to take action as well. On
(Enbridge) spilled 1 mil- November 38, legislation requiring
lion gallons (23,810 bar- the Secretary of State to make a deci-
rels) of tar sands oil into sion within 60 days has been intro-
the Kalamazoo River, duced in the Senate. In addition, on
Here are some facts (in no certain or_275,000 gallons (6,550 barrels) in aDecember ¥, another bill was int_rq-
den): Chicago suburb and 126,000 gallonszlucgd that W(_)uld transfer decision
' (3,000 barrels) near Neche, ND. making authority to the Federal En-
ergy Regulatory Commission
'EMISSIONS: National Academy of (FERC).
sand, water and bitumen (a materia ciences report in Au_gust 2010 foundThere are se\(eral issues that divide us
similér to soft asphalt). The bitumen is hat the tar sands oil industry releasgwhen eyaluatlng the' pros and cons of
extracted from the g.round by strip 13 ele men ts cons |a(_1nm_sse/ed pro;e_tn '"k.e dhe_ Ketysyo_nep ol
mining or by injecting steam under—! utantso un d_e r t Pipelin€ KLe_mogect, \Malu@eg env_A ct
ground to heat the bitumen so it quue_m_to the Atha_lbasca Rlver_ln Canadaronm_enta_l risks, economic beneflts,
fies and can be pumped to the SurfaceL|ke corjventlonal crude 0|_I, tar sandsthe direction of natlon_al energy pc_)llcy
The extraction process requires Wate(r:'rude oil contains sulfur, nitrogen andand dependence on imported Middle
i .“gther metals and the refining of tarEast and South American oil. Hope-
and energy; the excess water contai

) . ) NSands oil produces sulfur dioxide and
ammonia and cyanide and is stored in

OIL sands are also called tar sands oi
Oil sands are a combination of clay,
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53rd Annual Education Seminar

"Keeping Right of Way Clean"

Environmental Considerations
Hosted by IRWA Kachina Chapter 28

» March 26 - 29, 2012 @

Desert Willow Conference Center
4340 E. Cotton Center Blvd, Phoenix, AZ

View MAP -OR-

View Location Website

* Advertising, Booth Exhibitors, & Contributions *
Please contact PresidentElect@irwachapter28.org with questions.

Contributions

- We are seeking donations for use as Door Prizes at the Seminar. Donations qualify under 501c6 tax

exemptions. All supporters will be recognized verbally at the Seminar. Sponsors of large donations will be eligible to re-
ceive space in the Seminar Brochure as well. For monetary donations, please submit via mail to IRWA Kachina Chapter

28, 5025 N. Central Ave, PMB 428, Phoenix, AZ 85012.

Exhibitors & Advertising Form

- Would your firm like to advertise in the 2012 Education Seminar Brochure and/or

have a Booth at the Seminar? Details will follow shortly here on Advertising Rates and Spaces, or email the President

Elect (above).

CALENDAR OF EVENTS

- Class Offered - 3/26 & 3/27
C-417, Valuation of Environmentally Contaminated Real Estate

- Class Offered - 3/28
C-103, Ethics and the Right of Way Professional

- Seminar : Thursday, 3/29 - 7:00 am to 5:00 pm
A view of Enivornmental Issues that affect the right of way industry in
Arizona.
7:00 to 8:00 am - Registration and Sign-In

8:00 to 8:30 am - WELCOME, President's Message

8:30to 11:30 am - SPEAKERS, (tha)

11:45 am to 1:15 pm - BUFFET LUNCH
1:30 to 4:30 pm - SPEAKERS, (tha)

4:30 to 5:00 pm - Raffle / Door Prizes :
-- Lots of Great Prizes. Must be present to win.

-‘Luncheon Only : Thursday, 3/29 - 11:45 am to 1:15 pm
Menu: Buffet Style meal including choice of drinks,
plus Speaker TBD.

Additional Details to be Announced.

Seminar Course Offerings

NOTE on below Courses:

A copy of the Registration Form MUST be sent to Chapter 28 for all
registrants, regardless of Payment Method. To pay by credit card,
please complete the applicable section on the Registration Form and
submit to the Chapter. Please do not pay at the international site to
avoid double billing.

COURSE 417 - Valuation of Environmentally

Contaminated Real Estate
Date/Time: March 26 & 27,2012 :: 8am - 5pm Daily
Location : Desert Willow Conference Center
4340 E. Cotton Center Blvd / Phoenix AZ 85040 / 602.431.0001
Details : TBA

COURSE 103 - Ethics and the

Right of Way Professional
Date/Time: March 28, 2012 :: 8am - 5pm
Location : Desert Willow Conference Center
4340 E. Cotton Center Blvd / Phoenix AZ 85040 / 602.431.0001
Details: TBA


http://maps.yahoo.com/;_ylc=X3oDMTExNmIycG51BF9TAzI3MTYxNDkEc2VjA2ZwLWJ1dHRvbgRzbGsDbGluaw--#mvt=m&lat=33.400029&lon=-111.985602&zoom=16&q1=4340%2520E.%2520Cotton%2520Center%2520Blvd%252C%2520Phoenix%252C%2520AZ
http://www.irwachapter28.org/%20http:/www.desertwillowconferencecenter.com
mailto:presidentelect@irwachapter28.org

Pagé

Chapter 28 Visits Tucson

IRWA Kachina Chapter 28 attendees of the Rightof-Way Symposium hosted by Southern Arizona Saguaro Chapter 73
FROM LEFT (TOP) Gary Scott, Kevin Kottmer, Don Solon, Robert Sachs, Patrick Mertz, Jan @lI$;TOM) Mary A.M. Smith, Ding
Velasco, Kimberly Romero, Mary Solan, Lisa Amos, John Burns, and Sandy McGeorge (not pictured)

Robert W. Sachs, SR/WA Ceremonies. Speakers spoke aboutduring the lunch break. This was a
December 7, 2011 number of topics including Tucsonwonderful opportunity for us to see
On an early September morninginfrastructure and Tucson Regionahow other chapters put together a
members of Chapter 28 set out td=conomic Opportunities, Capital symposium/seminar, and an oppor-
Tucson to visit our friends with Projects and the sources for money ttunity to network with other IRWA
Chapter 73, the Southern Arizonabuy the land, Land Value Assessmentembers from our sister chapter to
Saguaro Chapter, for their Right ofand the decline of value in the marthe south.

Way Symposium: Surviving the ketd Conddemnatior|1 Trials, Settlemenli
Right of Way Jungle. The sympo-and Lender Involvement, Environ- )

sium was held at the Manningmental Planning and Cultural Re-fFr,cr)g;i d%Lrj]f[ IJﬂO;ra| S?;‘ﬁﬁtesrh/\cfv%%taerr]
House and featured a number ofources, Valuation in Urban Corri-SeII SR/WA %//vho wa’s one of the
various present de9 epeasing rand Negatiuey L_7:3q§pez’akers Don Solon, SR/WA and
Challenges and Utyandiis impagt®r acqa@siion and,\,Iary Solon Gary Scoft. SR/WA
portunities in the right of way in- rélocations, and The Mergo- . = 5 ' cpAVA  Lisa AMOS
dustry. Round of Liens, Loans, and Land-SR/WA Pa’E Mertz éRNVA Rob’

owners.. ,
Chapter 73 President Kelley Hall Sachs, SR/WA, Kevin Kottmer,
led off the symposium with SusanRaffles were held throughout the dayDina Velasco, Kimberly Romero
Christiansen acting as Master ofand a comedienne preformed for uand Sandy McGeorge.

n attendance were 13 members



